
 
 

UTILITY DEPARTMENT 

 

2 Utility Drive  Palm Coast, FL 32137  Tel  (386) 986-2360  Fax (386) 986-2390 

 
 

City of Palm Coast Utility Department 

Application Agreement for Water Service 

 
1.  The undersigned, hereafter referred to as “APPLICANT”, hereby requests approval of this application agreement of the City of Palm Coast, Florida, hereinafter referred to as 

the “CITY,” for service at the following location, hereinafter referred to as the “PROPERTY.” 

 
2.  APPLICANT agrees that he/she will avail himself/herself of the services of the CITY’S water system as soon as such services are available to the PROPERTY and will use 

such services consciously and exclusively as long as he/she resides in the area served by the CITY’S water system.  APPLICANT will observe and comply with all 
ordinances/resolutions exacted by the CITY regulating the operation of the CITY’S water system.  Additionally, APPLICANT agrees to pay promptly for services in accordance 

with ordinances/resolutions establishing rates and charges. 

 
3.  RATES AND CHARGES FOR WATER, IRRIGATION, WASTE WATER SERVICES: 

Monthly Water Base charge for Residential: $12.00   Monthly Irrigation Base charge for Residential: $6.01 

Domestic Use charges:       Irrigation Use Charges: 

0-5,000 Gallons…………………………$ 3.61 per 1,000 Gallons  0-5,000 Gallons…………………………..$ 3.70 per 1,000 Gallons 

5,001-10,000 Gallons…………………...$ 3.97 per 1,000 Gallons  5,001-10,000 Gallons…………………….$ 3.97 per 1,000 Gallons 

10,001-20,000 Gallons………………….$5.41 per 1,000 Gallons  10,001-20,000 Gallons…………………...$ 5.41 per 1,000 Gallons 

Above 20,000 Gallons…………………. $6.49per 1,000 Gallons  Above 20,000 Gallons……………………$ 6.49 per 1,000 Gallons 

 

Monthly Wastewater Base charge for Residential: $10.07      
Wastewater use charges: $2.79 per 1,000 Gallons up to 8,000 Gallons of water use. 

Over 8,000 Gallons, no charge 

 
(Usage rates shown are inside-city service rates only.  For customers located outside the City limits, a 25% surcharge is assessed. 

*ALL PROPERTY connected to the City of Palm Coast’s water system incurs the monthly minimum charge and storm water service fees and solid waste fee whether or not 

service is active.* 
 

4.  Turn on fee……………………..$ 25.00 

     Reconnection Fee………………$ 25.00 
     Returned check fee……………..$ 20.00 

     Late Payment fee………………1.5% of bill with $5.00 minimum 

     Deposit Requirement: Owner………….$ 110.00 
                                         Renter………….$ 190.00 

 

5.  All service (including box, meter, material, and labor) shall be installed by the CITY at a cost to the PROPERTY owner.  All materials and equipment shall remain the 
property of the CITY, and may be removed at any time at the option of the CITY when such action is determined necessary.  Water installation includes tapping the applicable 

water main to access the CITY”S water supply. 

 

6.  DISCONNECTION FOR NONPAYMENT: 

All accounts are considered past due and delinquent after a period of 20 days from the due date and are subject to having service discontinued.  Any service disconnected for 

non-payment shall remain disconnected until all delinquent amounts, as well as $25.00 reconnection fee has been paid in full. 
 

7. REQUESTED DISCONTINUANCE OF SERVICE: 

Any customer may request discontinuance of service when moving to an area outside the CITY service area and/or when the property is sold to another party.  Upon termination 
of service and settlement of all outstanding amounts, any existing application/ agreement will become void and any outstanding security deposit will be refunded.  Any customer 

that is requesting service to be disconnected but still remains the property owner will be responsible to pay base charges monthly.  

 
8. TAMPERING WITH METER: 

Whoever shall break the seal on, or otherwise tamper with a water meter or meter box or who shall cause or permit any person to tamper with, damage, or destroy any water 

meter or water equipment belonging to the CITY shall be considered in violation of CITY ordinances and subject to the code enforcement provision of the City Code of 
Ordinances. 

 

9.  CITY RIGHTS RESERVED: 
It is agreed that the City of Palm Coast reserves the right to transgress on the described property for the purpose of installing, maintaining, repairing, or removing meters, boxes, 

lines, or any other CITY owned materials or equipment.  The customer shall not plant any vegetation or place any object on or within 3 feet of the meter pit. 

 
If any section, subsection, sentence, clause, phrase, or portion of this agreement is for any reason held invalid or unconstitutional by any court of competent jurisdiction, or by 

any other means whatsoever, such portion shall be deemed a separate, distinct, and independent provision and such holding shall not affect validity of the remaining portion 
thereof. 

This agreement shall take effect immediately upon execution by all involved parties and shall supersede any and all former agreements related to this PROPERTY. 

 
_____________________________________________Tenant_____Owner______ _____________________________________________ 

APPLICANT –(PLEASE PRINT)      DATE 

 
___________________________________________________________________         ______________________________________________ 

APPLICANT’S SIGNATURE      PHONE 

 
_____________________________________________________________________________________________________________________ 

SERVICE ADDRESS 

 
___________________________________________________________________ _____________________________________________ 

CITY OF PALM COAST REPRESENTATIVE’S SIGNATURE   DATE 


